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SMART CARE™

How's Elenor?

Last activity in Kitchen
7 minutes ago

TODA
Woke up
7:15 am
X 7

Wake time is trending earlier

Quick Start Guide



Quick Start Guide - Step 1

DOWNLOAD

1. How to find and install the Nomo Smart Care™ app

1.1 Using the search bar in the Apple App Store or
Google Play Store, enter “Nomo Smart Care.”

1.2 Select the Nomo Smart Care app from the
search results page.

1.3 Download the Nomo Smart Care app to your
mobile device and follow standard installation
procedure.

Click here for links

# Download on the [ GETITON
@& App Store | ©® Google Play

The Essential Care Kit contains the following:

HUB - 1x SATELLITES - 2x TAGS - 4x
LANYARD - 1x

\
< Search
Nomo Smart Care
Health & Fitness
D i
4.3 2 ) 3
% % % % T¥ Years Old Health & Fitness Nomo
)
Look for this app icon
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ACCOUNT SETUP

@ - ] )
2. How to set up your account
about to get a lot easier.
l L Your mobile
. . . . You're one step closer to better
Note: This section is the guide to set up YOUR Nomo Smart Care account REL R p'f°"° "“"‘bf’
with YOUR contact information; your LOVED ONE'S information will be Stustonaa g iisrirpetit
entered later in the setup process (Step 3). device.
2.1 Open the Nomo Smart Care app. tow e e
This will send an SMS Text verification.
2.1.a On the Welcome Screen, tap “Begin.” fextand datarates may eppl:
2.1.b Agree to TCPA consent.
2.1.c  Enter your mobile phone number.
2.1.d Enter your verification code, tap “Register.” h g
.
2.1.e Enter your name and tap “Register.” @ Gl
Who receives calls at
Enter your verification code +136078391872
We sent a code via SMS Text to If this is not your number,
the number you provided. please do not proceed.
Please enter the code now.
Verification Code Your mobile phone
= +1(360) 783-9187

Code expires in 118 seconds.

< CANCEL REGISTER

Your full name

REGISTER

Resend code

k\
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INSTALLATION PART 1

3. Creating and customizing
your loved one's profile

Note: Please have your loved one’s contact information (phone number and
address) to complete this step.

3.1 On the "Get Started” screen, tap the “Install
Care Kit" button.

3.2 On the “Install Care Kit" screen, select the
Nomo Essential Care Kit and tap “Continue.”

3.3 Follow the on-screen instructions to complete
EMS location and contact information.

3.4 Select your concerns that Nomo will help
monitor and tap “Continue.”

@—

Welcome! How would you like
to get started?

Add loved one .

Who will you care for 2
with Nomo?

MORE QUICK START OPTI ONS

Shop for Nomo devices >

Setup a Medical ID bracelet >

< Back

EMS & 911

Nomo connects to local 911
in an emergency.

Emergency Medical Services
require the name, address and

home phone of your loved one.

Privacy policy

<Back

Install Care Kit

SELECT YOUR CARE KIT

Nomo Essential Care Kit /

CONTINUE

<Back

My Concerns

What care concerns will Nomo
be helping monitor?

SELECT ALL THAT APPLY

Wake and sleep v4

Dietary

Regularity

Mobility

Memory or cognitive iss...

Climate and comfort

CONTINUE
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INSTALLATION PART 2

4. How to add your devices

Note: Please have your loved one’s Wi-Fi information (network name
and password) to complete this step. .

What to install next?

Satellite > Tag >

4.1 Once you have registered and your loved one's ® i D)
profile is created, the app will guide you into R
the Device Setup process. e
der: dil ub:
4.2 Set up yOUI’ HUb Jndersianding Hubs Finished installing devices?
Hubs connect to caregivers and

provide communication and data GO TO DASHBOARD
from Nomo devices.

CONTINUE Get the best results from Nomo!

4.2.a Review the information and tips on the Hub
setup screens. Tap “Continue” when you're
ready to proceed to the next step. Follow the
in-app instructions.

Try following an install guide:

Once your Hub is on-line, you can set up the
rest of the devices in the Essential Care Kit.

4.3 Set up your Satellites:

4.3.a Review the information and tips on the
Satellite setup screens. Tap “Continue” when
you're ready to proceed to the next step.
Follow the in-app instructions.

4.4 Set up your Tags:

Understanding Satellites Understanding Tags
4.4.0 Review the information and tips on the Tag ST Tags have an lert button and
m . " ' 3 9 detect movement. Place Tags on
setup screens. Tap “Continue” when you're IR movaible objects.

ready to proceed to the next step. Follow the
- metructions
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CARE CIRCLE SETUP

5. Adding to your Care Circle Care Circle

Call Hub

5-1 HOW tO Odd new COreglVerS: S— ) N S Last call Aug 17, 2025

* Available for calls

5.1.a Inthe Nomo app dashboard, tap on the )
"Care" tab at the bottom bar (represented | B
with a heart icon). e

5.1.b  Tap the “Caregivers” button and tap the "Add 2. caregivers

& Invite" button. . s

5.1.c  Enter the new Caregiver's name and phone
number, then tap "Add to Care Circle.”

5.2 How to accept an invitation as a Caregiver in
an existing Nomo Smart Care Circle:

< Settings < Care Circle

Care Circle Add & Invite

5.2.a Tap the invite link in the text message you've
been sent from Nomo Smart Care.

Full Nome
Care Address
5315 38th Ave S >
)(( Minneapolis United

States 554172131

5.2.b Tap "Begin” on the Welcome page. To set up
your profile, enter the invite code you received.

CARE RECIPIENTS

g Rose Winters

Friends & Family Professional

5.1.c  Follow the in-app instructions to set up a
Caregiver profile.

5.3 Confirm the new Caregiver has been added:

Send SMS Text Invite

5.3.a Tap the Care tab at the bottom bar and tap © o e
the "Caregivers” button. Their name should be ® 2
on the list. e o




